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Angelo S. Rotella

A ondly Hone | MEMORANDUM

Woonsocket, RI

SECRE?’?;‘:/?IR‘IS-\"STJSREE TO: Ci ndy Heilman

The Medilodge Group Inc.

Bloonfield, Wi CEO, Higher Standards
Neil Pruitt, Jr. Sent viae-mail

EXECUTIVE COMMITTEE LIAISON
UHS-Pruitt Corporation
Norcross, GA

Lane Bowen | FR:  TeresaEyet

Kindred Healtheare Education Manager

Louisville, KY
Richard Kase

ar-arce weveer | RE: AHCA/NCAL 2008 Annua Convention

Cypress Health Care Management
Sarasota, FL

wittian Levering | Y oy were ahit! Thank you so much for presenting your Making Meals Magnificent

AT-LARGE MEMBER

Levering Managerent Inc. | gesgion at our Nashville, meeting. The feedback from attendees about your session was

Mt Vernon, OH

rick vendten | OVErwhelmingly positive. Hereisasmall sampling of the comments attendees shared on

Kennon s. Sh’él'g:igi;ﬂfﬁigg their evaluation forms:
o e Best class yet (this was mentioned on several forms).

Excellent — hits all of the key topics.
Great exercise at the beginning of the session — experience bad service.
Great session. Fun and different.
Great, practical ideas. Motivates meto review our dining standards with staff.
Wonderful tips and suggestions.

The best session | attended at conference.

Richard Pell, Jr.

AT-LARGE MEMBER

Genesis HealthCare Corporation
Kennett Square, PA

Leonard Russ
AT-LARGE MEMBER
Bayberry Care Center
New Rochelle, NY

Van Moore

DD RESIDENTIAL SERVICES MEMBER
Westcare Management

Salem, OR

Wade Peterson

NOT FOR PROFIT MEMBER
MedCenter One Care Center
Mandan, ND

wowie ororr | | Will be recommending you to all of our state affiliates and encouraging them to contact
reatwood care centers | YOU t0 be a presenter for their meetings. | hope you will consider applying your creative
ploentnoten. M1 presentation skills to other areas of long term care. We' d have you back any time.

James Carlson
ASHCAE MEMBER
Oregon Health Care Association

porttand, o® | Al the best for awonderful holiday season and a prosperous 2009.

Gail Rader

ASSOCIATE BUSINESS MEMBER
Care Perspectives
Phillipsburg, NJ

Bruce Yarwood
PRESIDENT & CEO

THE AMERICAN HEALTH CARE ASSOCIATION IS COMMITTED TO PERFORMANCE EXCELLENCE AND QUALITY FIRST, A COVENANT FOR HEALTHY, AFFORDABLE
AND ETHICAL LONG TERM CARE. AHCA REPRESENTS MORE THAN 10,000 NON-PROFIT AND FOR-PROFIT PROVIDERS DEDICATED TO CONTINUOUS
IMPROVEMENT IN THE DELIVERY OF PROFESSIONAL AND COMPASSIONATE CARE FOR OUR NATION'S FRAIL, ELDERLY AND DISABLED CITIZENS WHO LIVE
IN NURSING FACILITIES, ASSISTED LIVING RESIDENCES, SUBACUTE CENTERS AND HOMES FOR PERSONS WITH MENTAL RETARDATION AND
DEVELOPMENTAL DISABILITIES.




